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Glasgow Law Firm, PLLC 

510 Glenwood Avenue, Suite 321 
Raleigh, NC 27603 
919.664.8222 
FAX 919.664.8625 



US Patent & Trademark Office 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
703-872-9306 Fax 



March 22, 2004 



Sent by USPS Expresss Mail 




RE: Method and System for Developing Software 

GLF File No. 1299-010, USPTQ Serial No. 09/680,063 

Method & System for Displaying Changes of Source Code 
GLF File No. 1299-01 1, USPTO Serial No. 09/680,065 

Method & system for Generating, Applying, and Defining a Pattern 
GLF File No. 1299-012, USm'O Serial No. 09/680,030 

Method & system for collapsing A Graphical Representation of Related Biements 
GLF File No. 1299-013, USPTO Serial No. 09/680,064 

Methods & systems for Generating Somxc Code for Object Oriented Elements 
GLF File No, 1299-014, USPTO Serial No. 09/839,045 

Methods & Systems for Relating Data Structures 8c Object Oriented Eicmcnls for 
Distributed Computing 

GLF File No. 1299-01 5, USPTO Serial No. 09/839,526 



Methods & systems Jbr Finding Specific Line of Source Code 
GLF Fife No. 1299-016, USPIX) Serial No. 09/839,525 

Methods 8c systems for Finding & Displaying Linked Objects 
GLF File No. 1299-017, USPTO Serial No. 09/839,645 ' 



Methods 8c systems for Animating Interaction of Objects in Object Oriented Program 
GLF File No. 1299-018, USl^^lO Serial No. 09/839,527 

Methods & Systems for Suppoittng Sc Deploying Distributed Computing 
Components 

GLF F^^ile No. 1299-019, USPTO Serial No. 09/839,646 



Diagrammatic Control of Software in Version Control System 
GLF File No. 1299-020, USPTO Serial No. 09/383,580 

Navigation Links in Generated Documentation 
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GLF File No. 1299-021, USPTO Serial No, 09/838,578 

Methods &: Systems lor Identifying Dependencies Between Object-Oriented 
HIements 

GLF File No, 1299-022, USPTO Serial No. 09/839,644 

Methods & Systems for Relating Data Definition File & Data Model for Distributed 
computing 

GLF File No. 1299-023, USPTO Serial No. 09/839,524 

Method & Systems for Integrating Process Modeling Sc Project Planning 
GLF File No. 1299-024, USl^O Serial No. 09/944,697 

Methods Sl Systems for Improving Workflow Based on Data Mined from Plans 
Created from Workflow 

GLF File No. 1299-025, USPTO Serial No. 09/945,081 

Methods & Systems for animating workflow & Project Plan 
GLF File No. 1299-026, USPTO Serial No. 09/944,696 

Methods Sc systems for Optimizing Resource Allocation Based on Data Mined from 
Plans Created from Workflow 

GLF File No. 1299-027, USPTO Serial No. 09/944,847 

Methods & Systems for Auto Instantiation of Storage Hierarchy for Project Plan 
GLF File No. 1299-028, USPTO Serial No. 10/165,530 

Methods & Systems for Linking Tasks to Workflow 
GLF File No. 1299-029, USPTO Serial No. 10/165,405 

Dear Sir: 

On September 24, 2002 my office faxed copies of Revocation of Power of Attorney 
forms and appointment of Power of Attomey/Change of Correspondence Address forms to 
the US Patent & Trademark Office for each of the above listed applications; confirmation of 
receipt of these faxes by the USPTO were confirmed for each submission. Copies of 
documentation showing prior submissions for recordation at the USPTO are submitted 
herewith for your convenience. Apparently the USPTO failed to properly record these 
changes in the matters Msted, because since that time I have received correspondence from 
the USPTO for only two of the twenty applications . Upon follow-up with one of the cases by 
way of telephone conversations on March 19, 2004 and again on March 22, 2004 with 
Examiner Todd Ingberg, it has come to my attention that correspondence from US PFQ is 
being sent to at least one unauthorized third party since the Revocation of Power of 
Attorney and Power of Attorney Appoint men t/Changc of Correspondence Address forms 
noting change of correspondence address were originally submitted in September 2002, 
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i^asr Fu&f}y^ MniTch 19, 2004, my office resubmiUed the revocation, new appoinCmenr 
or Power of Attorney and Change of Correspondence address fornis for at least one case for 
■-.viiich an Office Action was due, neranng its fmul cxLcnsion of tiine for response. 

This error by the USPTO is causing irreparable harm ro my client, TcrjgiherScri 
Corporation, due to the unnuthorizcd communication by the IJSPTO with third party ilrrrj.^, 
due to the loss of time in prosecution since Office Actions are not being properly transjTii-red 
to the Attorney of Record, JiNan Giasgovv, at Glasgow l^w Finxh. PLLC, unci due to The 
additional fees required to prosecute within Imal extension periods. Tt is respectfully 
requested that the USPTO act expeditiousiy ro correct the record in each of the above- 
referenced cases and iransniit ihe Office Actions to my office immediately so thai 
prosecution may be properly conducted on behalf of the appIicantCs). 

Attached please find copies of the Revocation of Power of Attorney Fonn and the 
Power of Attorney nodlying ihc US Patent & Traden-^ai-iv Office for the above Jisted 
applications being faxed again lo your attention at an official USPTO fax number given lo 
me by Examiner Todd Ingberg, who has been very helpful so far in assisting us with 
resolving this eixor by the USPTO. 

^ince formal Of II cc Actions and any other cojTcspondcnce from the USPTO has been 
sent to unauthorized third parries and not to my office, 1 am concerned that my client is 
unabie to meet deadiinef; for licnding responses and applications may be m jeopiirdy of 
abandonment. 

Please note that all correspo ndence for the above Hsted appiication.s shou k! he 
coming only to the pro per Attorney of Record as follows and lis indicated originaHv to 
the USFfO in September 2002: 

JiNan Cias^ow 

Glasfi^ow Law Firm, PLLC 

P.O. Box 28539 

i^alcigh, NC 27611-8539 

Fie;jse contact my office immcdiatciv regarding ihe con-ection of these mattci>: and 
submitting any Office Actions currentiy otJtstanding to my office immediately. Thank you 
for your assistance in these matters. 

Sincerely, 




Aliachmcnts 

cc: USI^O Commissioner for Patents 
Todd Tngberg - Cover letter only 
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